LUTHANDO MADLINGOZI

Unit B3 Pinnacle Place, Parklands Main Road, Parklands, Cape Town 7401
Tel: 081 772 1289/ 073 203 8588 Email: luthandom99@gmail.com
Portfolio Website: https://turkishd.github.io/luthandomadlingozi/index.html

Please note that | am currently developing a website for my ex-employee Buyana Financial Services
https://turkishd.github.io/buyana/

I.T. Consultant- Project Management Team Leader

*Systems Programmer — System Administrator — Fullstack Developer — Networking WAN / LAN

A Web Developer and a Programmer, based in Cape Town South Africa. | make Web Applications, usually
with VS Studio. | primarily use Bootstrap, but picking up a new framework or language is not a problem. |
have extensive programming experience and I'm comfortable developing on the frontend or backend as

well as setting up and managing the infrastructure. Backend Development -My bread and butter is SQL. |
am working on projects remotely for clients in Cape Town and all-over South Africa.

Personal Information

Name : Luthando

Surname : Madlingozi

Identity Number : 860915 5479 082

Nationality : South African

Health : Excellent

Gender : Male

Languages : Xhosa - Speak, Read & Write
English - Speak, Read & Write

Afrikaans - Speak, Read & Write


mailto:luthandom99@gmail.com
https://turkishd.github.io/luthandomadlingozi/index.html
https://turkishd.github.io/buyana/

Education & Qualifications

Last School Attended : Breidbach High School
Highest Grade Passed : Gr12
Subjects Passed : English 1°* Language, Afrikaans 1°* Additional Language,

Business Economics, Geography, History & Biology

Year : 2006

Institution : MSC College

Course : ICT (Information Communication & Technology)

Subjects : IT Concepts, MS Word 1&Il, Access I&Il, PowerPoint 1&II, Excel |,

Life Orientation & Calculations

Year : 2007

Institution : CCS College

Course : A+

Subjects : CompTIA A+ Essentials, exam code 220-701; and

CompTIA A+ Practical Application, exam code 220-702

Year : 2014

Institution : MasterGrade IT

Course : CH#

Year : 2022

Course : SQL Training

Year : 2022

Institution : Udemy

Course : HTML, CSS, Bootstrap, JavaScript and Python
Year : 2022

Institution : HarvardX

Course : CS50's Web Programming with Python and JavaScript



Professional Experience and Achievements

I.T. Advisor

(1) IT Support, Technician and Network Administrator for BUY AN A Financial Services (2008-2009)
Responsible for the installation and maintenance of IT equipment including (but not restricted to)

printers, scanners, X-terms and workstations. Supporting customers using remote access technologies
and also by visiting client sites.

(2) SA-SAMS Trainer and Help Desk Admin for Deloitte (June 2010- October 2011)

* Role includes training educators the SA-SAMS programme and has also worked as admin at the help
desk.

(4) Technical Supporter for PRASA/Metrorail (August 2012 —2014)

* Responsible for the installation and maintenance of IT equipment including (but not restricted to)
printers, scanners, X-terms and workstations. Supporting customers using remote access technologies
and also by visiting client sites.

(5) Metro Guard for PRASA/Metrorail (November 2015 — 2017)
* Responsible for supporting the driver and operating the doors, adjust rail and shunting movements.

(5) System Administrator for PRASA/Metrorail (November 2017 — 2021)

* Responsible for TOMS (Train Management System), attending to calls for any errors on the system
(SQL), DB Administration. ARAMIS (Train Signal System), deploying of the file from TOMS to another
System.

Technical Areas of Expertise

Operating Systems: Windows 98, Windows 2000, Windows XP, Windows Vista, Windows7, 8 and 10 at all
Levels: versions include device driver level, systems programming, system administration, system tuning,

application programming & porting.

Networking: TCP/IP at protocol and socket levels, and source code levels 2-5 including Ethernet, IEEE
802.2, 802.3, 802.5 standards.

Application/ Internet Servers: email servers (Send mail), DNS DHPC, FTP. SAP, DM5(File Management
System, Citrix, FMMS (Train Maintenance Management Tool).

Key Skills and competencies
+* Excellent customer facing, communication and rapport building skills

+* Experience of ERP system



+* Thorough understanding of computer and networking concepts
+»* Physically fit, able to work in confined spaces, crawl and lift heavy objects

+* Able to prioritise in a complex, fast-paced environment

X/
L %4

Willing to work flexible schedules / shifts

Reference

1. Contact Person : Mr. Buyana

Company : BUY AN A Financial Services

Contact Number: 082 433 1077
2. Contact Person : Michael Smith

Company : PRASA/ ICT Manager

Contact Number: 083943 2889
3. Contact Person : Ludwe Jikela

Company : Train Operations Manager

Contact Number: 078 592 2960



